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<3 Warranty 




WELCOME ROBERT THOMSON UPDATE PERSONAL INFORMATION \ 
ADD NEW LOCATION V >22a CHANGE USER J 

SORT/DELETE LOCATION ^42 


HOME 38 34 M 68 6 2 64^ 36^ I 


MANUFACTURER 


PRODUCT) 


MODEL/ 


n ( 56 ? ™ ^ 66 ? ( 


SERIAL 
NUMBER 




SONY 


TV ' 


21 ' 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


21-1234 




SONY 


TV 


27 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


27-1234 




SONY 


TV 


27 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


27-2345 




SONY 


TV 


32 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


32-1222 




SONY 


VCR 


HIFI 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


VC-1111 




SONY 


TUNER 


T101 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


T-12345 




IBM ^ 


LAPTOP 


770E 


HELP 


ACCESSORIES 


STATUS 


REFER 


INSURE 


TRADE 


DISPOSE 


T-12346 




TOTAL \ 










( 














CAR V.44 ED 


n - 46^ 


MANUFACTURER 


PRODUCT 


MODEL 


PRODUCT 


SERIAL 
NUMBER 




SONY 


RADIO/CD 


RCD 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


R-1234 


-I 


TOTAL 
























HOLIDAY HOME ED 


rr 


MANUFACTURER 


PRODUCT 


MODEL 


PRODUCT 


SERIAL 
NUMBER 




HITACHI 


TV 


60 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


H-1234 




TOTAL 
























NATALIE AT COLLEGE 




MANUFACTURER 
32 


PRODUCT 


MODEL 


PRODUCT 


SERIAL 
NUMBER 




IBM 


LAPTOP 


760 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


982-1234 




TOTAL 
























IAN AT SCHOOL ED 


T J 


MANUFACTURER 
32 


PRODUCT 


MODEL 


PRODUCT 


SERIAL 
NUMBER 




COMPAQ 


LAPTOP 


1643 


HELP 


ACCESSORIES 


REPAIR 


REFER 


INSURE 


TRADE 


DISPOSE 


CQ-1234 




TOTAL 
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) 75->> SITE MAP J HELP ( LOG OF) 

1 ( 70 -° 




SKY MILES 000 UNITED 
EARN UP TO MILEAGE PLUS 

25,000 MILES 

WHEN YOU JOIN E*TRADE* TODAY® 


/ / \ ) 


V 


DATE 

PURCHASE 


WARRANTY 
EXPIRES 


SERVICE 
LEVEL 


COVERAGE 


CURRENT 
VALUE 


OFFERS — ^ ) 

^-74 L 30 




APR/3/1997 


APR/2/2000 


NORMAL 


BERMUDA 


100 






APR/3/1998 


APR/2/2001 


NORMAL 


BERMUDA 


125 






APR/3/1999 


APR/2/2002 


NORMAL 


BERMUDA 


125 






APR/3/2000 


APR/2/2003 


NORMAL 


BERMUDA 


300 






APR/3/2001 


APR/2/2004 


SILVER 


BERMUDA 


50 


BUY DVD AND GET $1.00 OFF 




APR/3/2002 


APR/2/2005 


GOLD 


BERMUDA 


250 






APR/3/2003 


APR/2/2006 


PLATINUM 


WORLD 


2200 














3150 








DATE 

PURCHASE 


WARRANTY 
EXPIRES 


SERVICE 
LEVEL 


COVERAGE 


CURRENT 
VALUE 


OFFERS 




APR/3/1997 


APR/2/2000 


NORMAL 


BERMUDA 


50 














50 








DATE 

PURCHASE 


WARRANTY 
EXPIRES 


SERVICE 
LEVEL 


COVERAGE 


CURRENT 
VALUE 


OFFERS 




APR/21/1991 


APR/21/2000 


NORMAL 


USA 


1500 


BUY HOME THEATER AND GET $150 OFF 












1500 








DATE 

PURCHASE 


WARRANTY 
EXPIRES 


SERVICE 
LEVEL 


COVERAGE 


CURRENT 
VALUE 


OFFERS 




APR/3/1997 


APR/2/2000 


NORMAL 


UK 


500 














500 








DATE 

PURCHASE 


WARRANTY 
EXPIRES 


SERVICE 
LEVEL 


COVERAGE 


CURRENT 
VALUE 


OFFERS 




AUG/21/1999 


AUG/20/2000 


NORMAL 


UK 


1200 














1200 





FIG.3B 
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COMPANY 
FIRST NAME 
LAST NAME 
ADDRESS 
CITY 



UPDATE 



RESET 



FIG.4 
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COMPANY 
NAME 
DATE 

PRODUCT 



MANUFACTURER FAULT TYPE 
PROBLEM 



(-58 



V 



60 



SUBMIT 



RESET | 



FIG.6 
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UPDATE 



-76 



MAINTAIN 



-78 



WARRANTY 



-80 



STATISTICS 



-82 



HELP 



-70 



FIG.7 
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UPDATE 



-86 



MAINTAIN 



-90 



ORDER 



-98 



UPDATE ORDERS 



-88 



HELP 



-70 



FIG.8 
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NEW 



•114 



OUTSTANDING 



■118 



NEW S. 



•116 



COMPLETED 



-120 



COST 



■122 



WARRANTY 



-124 



MESSAGE 



■134 MANUFACTURERS ^126 



SHIP 



128 



SERVICE 



■130 



HELP 



-70 



SORT 



■132 



FIG. 11 
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